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Policy Name:  Private Fees and Charges
Policy Number: 185 v1.4



Introduction - Why do GP’s charge fees?
While NHS services are provided free of charge to patients, there are some services that command a fee as they are not available or funded by the NHS; these services are referred to as non-NHS services. All staff must be aware that GPs do not have to carry out non-NHS work on behalf of their patients; their priority will always be the provision of safe and effective care to their patients, funded by the NHS. 

The Chorley Surgery will comply with the Care Quality Commission (CQC) (Registration) Regulations 2009: Regulation 19 and ensure that patients are provided with written information about any fees, contracts and terms and conditions when people are paying either in full or in part for the cost of their care, treatment and support. Additional guidance for patients is available from the BMA in Why does my doctor charge fees?
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In accordance with the Equality Act 2010, we have considered how provisions within this policy might impact on different groups and individuals. This document and any procedures contained within it are non-contractual, which means they may be modified or withdrawn at any time. They apply to all employees and contractors working for The Chorley Surgery.
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· If a fee has not already been set, do so now
· Communicate in writing – formal notification of the doctor’s proposed fee and any further terms and conditions relating to the completion of the report should be communicated and agreed by both parties
· Check that the patient has signed consent if appropriate
· Log the arrival of the document in the organisation’s system
· Search the patient’s notes and marry up with the information request
· Allocate to the GP
· Once the report has been completed, ensure copies are made and kept within the organisation’s record system
· Make a diary entry or bring forward date to post the completed report
· Complete the payment claim form, log the date of posting or reporting to the relevant authority
· Chase the payment if appropriate
· Receive either the payment schedule from the requesting authority and reconcile with a bank statement or receive a payable order or cheque and arrange banking

	
GPs must:
· Assimilate the contents of the request, confirm that patient consent to divulge has been granted and is in order and ascertain whether or not the Access to Medical Reports Act, the Data Protection Act or the Access to Health Records Act apply
· Read all GP notes, hospital letters and laboratory results contained within the patient record. This is to ensure, as far as possible, that the facts certified in a report or certificate are correct
· Produce an appropriate response, either in writing, typed directly onto an electronic report template or by dictation
· Check and sign the final draft
· Once signed, the report and any manual notes held should be returned to the administrator for copying and filing
[bookmark: _Toc187936538]Processing of certificates, forms and reports
Patients will be advised of the timeframe for processing certificates, forms and reports at the time of submission. They will also be advised that this is an estimated timeframe. 
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Patients requesting copies of their medical records must complete a subject access request (SAR) in accordance with the organisation’s Access to Medical Records Policy. 

[bookmark: _Toc187936542]Recommended fees
The BMA no longer provides a table of suggested fees.  Please see our outlined Fees in the table below:


Appendix A
Non GMS work 
Schedule of Fees and Charges 1st October 2025
	Certificates (Straightforward certificate of fact)   

	Private sick note - Incapacity certificate, required by patient for presentation to an employer (except those that the doctor is obliged to provide for statutory sick pay (SSP) purposes)
	£55.00

	Vaccination Certificates
	£30.00

	Complex Certificates or Forms

	
	

	Private medical insurance (PMI) claim form (validation of), to support a claim for benefit in connection with private medical insurance, or completion of a ’pre-treatment’ form
	£60.00

	Travel or Holiday Cancellation insurance claim form
	£60.00

	Medical Examinations and Reports

	Pre-employment or Employer's examination and report (Local Authority)
	£150.00

	Pre-employment or Employer's examination and report (Private)
	£180.00

	Written report without examination, providing a detailed opinion and statement on the condition of the patient
	20 mins £100
30 mins £150

	Written report (comprehensive) with examination (e.g. 20 minutes)
	£175.00

	Driving

	Driving medical examination and report (30 mins) for insurance or employment HGV/PSV/PCV/LGV/Taxi/Elderly Driver/Racing Driver
	£145.00

	Adoption and Fostering  

	Form AH – Health assessment on a prospective carer  
	£100.00

	Form AH2
	£50.00

	To whom it may concern/ Private letters  

	Short (one paragraph)
	£30.00

	One Page
	£45.00

	More than one page
	£70.00
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